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  Education and Student Success confidentiality statement


We (the University) are committed to working with you to support your wellbeing. To do this effectively, we need to share limited information. Our confidentiality statement explains how this works.
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  This statement applies to both prospective and current students. The term 'student' in this document includes applicants, undergraduate and postgraduate students.

What you can expect from all services

1. Our student-facing services are committed to treating you with dignity and respect. This includes handling any information you provide to us sensitively.

2. We work within the terms of the Student Agreement (PDF). All students sign the Student Agreement at registration.

3. Information is available to colleagues within the same service to effectively provide support. Information may be passed between services, but only if relevant to set up support.

4. Some information is shared during the application process. This is to ensure support will be in place throughout this process and when you join the University.

Sharing information with third parties

5. We work with professionals outside the University such as NHS mental health teams and agencies involved in your support or funding. They have their own confidentiality policies.

We only share relevant information to support you, and we will tell you in advance unless we have significant welfare concerns. In some situations, these external teams or agencies may contact you directly.

6. We do not agree to requests for information from parents, guardians or other third parties (unless covered by Data Protection exemption, for example, requests from the police). We will not confirm or deny whether you are a student unless you have given explicit (clearly stated) permission in advance.

7. We may need to share information where the law requires it, such as to detect and prevent terrorism. We may also need to share information where not doing so might affect the prevention or detection of crime.

8. All University staff are required to report safeguarding concerns to the relevant and responsible senior member of staff. Senior staff may report to external organisations such as the police or local council.

9. Staff may provide information to relevant professionals as part of University processes, such as Support to Study.

Storage of information

10. All personal information is collected, stored and managed as stated in our  Student Fair Processing Notice, Data Protection Policy, and associated guidance.

We follow the requirements of the General Data Protection Regulation (GDPR) and the UK Data Protection Act 2018. Further information can be requested from the University Secretary's Office.

11. Records are kept and stored securely, and only accessed by relevant staff when required.

12. Information may be stored on systems used by other services, but access will be limited.

Managing significant welfare concerns and emergencies

1. All students must provide us (the University) with an emergency contact when they register. The emergency contact information is held as stated in our Student Fair Processing Notice and current UK data protection legislation.

2. We may contact your emergency contact if we consider it important due to high or urgent risk.

3. You can choose to ‘opt-in’ for us to share information with your emergency contact in a situation where this could:

	help reduce risk
	and/or enlist support.


Learn more about circumstances where we might use your emergency contact.

Working with you and your academic school/faculty

1. Your school provides support related to your academic studies. It may be helpful to share relevant information with certain school staff including (but not limited to) a:

	senior tutor
	personal tutor
	student administration manager
	school disability coordinator.


2. The Student Wellbeing Service, Residential Life Service and Disability Services are the most likely to share information with your school to coordinate appropriate support. We will usually limit the shared information to the fact that we are working with you instead of sharing details about why.

It can be helpful to share the likely impact of wellbeing or health-related issues on your academic engagement and performance. This will help the school to support you as best they can.

3. If we think it would be helpful to share more information than the fact that we are working with you, we will discuss this with you. We will usually agree with you in advance on what to share. 

4. Where there is high or urgent risk, relevant information will be shared to help provide support and reduce risk. This information sharing is not limited to cases involving University processes such as Support to Study.

5. Disability Services routinely work with your School Disability Coordinator. It can be helpful to share relevant information to enable appropriate support and reasonable adjustments.  

Information sharing between services

Where there are significant concerns, we may escalate to a multi-team meeting. Multi-team meetings are intended to:

	manage complex and high or urgent-risk student cases
	enable shared decision-making
	agree actions for services to manage risk at a senior level.


We will tell you that you will be discussed if is possible and appropriate to do so. If we have been unable to tell you, we will make the Students’ Health Service aware that we are sharing information without your knowledge for safeguarding reasons.

The meeting is chaired by a Divisional Director (or their nominee) and staff from the following services usually attend:

	Disability Services
	Residential Life Services
	Student Counselling Service (including the Mental Health Advisory Service)
	Student Wellbeing Service
	Students' Health Service.


As an NHS service, the Students’ Health Service will only share information about you with us if you have given consent. They may also share information if there are significant safeguarding concerns.

Specific requirements of individual services

Careers Service

Read the privacy statement and user terms in the Careers Service terms and conditions.

Disability Services

Disability Services may need to share your information with other University staff and external organisations to make 'reasonable adjustments' and support you effectively.

The Student Counselling Service

The Student Counselling Service is a confidential service that follows the British Association for Counselling and Psychotherapy's Ethical Framework for the Counselling Professions. It has its own confidentiality and data protection statement that explains privacy and confidentiality limitations.

The Student Counselling Service may use your mobile number to confirm or remind you about your appointment by text message. You can withdraw your consent for this at your first session or by emailing student-counselling@bristol.ac.uk at any time.

The Students' Health Service

The Students' Health Service is an NHS service and follows separate guidelines relating to medical information and clinical records.

All consultations are confidential. Information will not be given to University staff, parents or anyone else without your permission. However, information may be shared with other clinical and support staff involved in your care.

Student Visas

Read the 'About our Student Visa Advisers' section in the Student Visas statement of service.

Student Funding Office (SFO)

The SFO may request relevant documentation from your school to support your application for financial assistance.

The confidentiality statement on the application form will explain what information they need.

  

  
  
      
        
        
        
          
          This statement applies to the following services
        
        
        
      

      	Accommodation Office
	Careers Service
	Disability Services
	Multifaith Chaplaincy
	Residential Life Service
	Student Counselling Service (including the Mental Health Advisory Service)
	Student Funding Office
	Students’ Health Service
	Student Inclusion Team
	Student Resolution Service
	Student Services
	Student Visa Services
	Student Wellbeing Service
	Wellbeing Access


  

            
            
            
            
            

            
                
                    
                    Student support

                    
                        
                    

                    
                    	Student finances
	Health and wellbeing
	Emergency help
	Request wellbeing support
	Manage your own wellbeing
	Disability support
	Report unacceptable behaviour
	Access health services
	Faith and spirituality
	Our policies and approach
	Student's emergency contact
	Drugs and alcohol harm reduction statement 
	Emergency suspension process
	Fitness to study process
	Support to study process
	Student Services Confidentiality Statement
	Joint commitment on sexual violence and harassment



	Parents and supporters: How to contact a student
	Information for staff supporting students



	Academic advice
	Personal tutors
	Peer mentors
	Visas
	Your student record
	Student IT services
	Make a complaint
	Vacation services and opening hours
	Help and contacts
	Current students search



                    
                        
                    

	Facebook
	Twitter
	Instagram







                

                
                

                  
                    
                        	 Home
	Study at Bristol
                                
                                    
                                        Undergraduate study

                                        	Find a course
	Open days and visits
	New undergraduate students


                                    

                                    
                                        Postgraduate study

                                        	Find a programme
	Visits and open days
	New postgraduate students


                                    

                                    
                                        Related links

                                        	International students
	Accommodation


                                    

                                

                            
	About
	Schools & faculties
	Research
	Business & partnerships
	News
	People


                    




                    
                      	Current students
	Current staff
	Alumni


                    




            


            
            

  
    
    
    
  




            
                
                    
                        Feedback
                    

                


                Edit this page

            

            
                

        
            
                
                    University of Bristol

                    Beacon House

                    Queens Road

                    Bristol, BS8 1QU, UK

                    Tel: +44 (0)117 928 9000

Contact us
                

                
                    Information for

                    	New students
	Current students
	Current staff


                

                
                    Connect with us

                    	Twitter
	Facebook
	Instagram
	YouTube
	LinkedIn
	Flickr


                    More social media

                

            

            
                Study at Bristol

                	Undergraduate study
	Postgraduate study
	International students
	Accommodation
	Library
	Students' Union
	Sport, exercise and health


                Research

                	Find a researcher
	Faculty research
	Impact of our research
	Research quality and assessment
	Engaging with the public


            

            
                About the University

                	Maps and travel
	Tours and visits
	Events
	The University on film
	Explore the city of Bristol
	Board of Trustees


                Support the University

                	Alumni and friends
	Donate


                Jobs

                	Working at Bristol
	Job listings


            

            
                A–Z of the University

                	#
	A
	B
	C
	D
	E
	F
	G
	H
	I
	J
	K
	L
	M
	N
	O
	P
	Q
	R
	S
	T
	U
	V
	W
	X
	Y
	Z
	See all


                  	Help
	Terms and conditions
	Accessibility statements
	Privacy and cookie policy
	Modern Slavery statement
	© 2024 University of Bristol


            

        



            
            
        

        
        
        

        
        
        
        

		
        
    