University of Bristol Student Agreement for the
Academic Year2023-2024

Definitions
We/Us/Our means the University of Bristol.

You/Your means a registered student of the University of Bristol or someone who

has been formally offered a place at the University.

Introduction

This Agreement forms the basis of the relationship between you and the University from the
time you accept an offer of a place for your programme. Through annual registration you will
be subject to the terms of the Student Agreement in force for the academic year for which you
are registering.

We have produced this Agreement in consultation with the University of Bristol Students’
Union to enable both you and us to be clear about the relationship that exists between us once
you accept our offer of a place at the University. This includes acceptance through UCAS (or
another agency if applicable)?.

To keep this Agreement to a sensible length, we refer to other documents which also form part
of it. In particular we refer you to:

¢ Rules and regulations for students which cover, among other matters: health, safety and
welfare, student discipline, examination regulations, fees, fithess to practise, acceptable
behaviour expected of you, academic integrity, research conduct and misconduct and the
use of computer and library facilities.

e Regulations and Code of Practice for Taught Programmes and Reqgulations and Code of
Practice for Research Programmes.

If you have been offered University accommodation this is subject to separate agreements
managed by our Accommodation Office, setting out terms and conditions, and payment
arrangements. Your right to accommodation under any such agreements is dependent upon
your remaining a registered student of the University.

Lyour ability to take up your place may depend on meeting certain conditions. If you fail to meet the conditions of our offer
orif you have not already registered at the time of termination, we shall be entitled to refuse to register you on your programme.


https://www.bristol.ac.uk/secretary/student-rules-regs/
https://www.bristol.ac.uk/health-sciences/student-fitness-to-practise/
https://www.bristol.ac.uk/media-library/sites/academic-quality/documents/taught-code/taught-code-23-24.pdf
https://www.bristol.ac.uk/media-library/sites/academic-quality/documents/research-code/PGR_Regs_and_Code_2023-24.pdf
https://www.bristol.ac.uk/media-library/sites/academic-quality/documents/research-code/PGR_Regs_and_Code_2023-24.pdf
https://www.bristol.ac.uk/media-library/sites/academic-quality/documents/research-code/PGR_Regs_and_Code_2023-24.pdf
http://www.bristol.ac.uk/accommodation/

1.

Terms of this Agreement

Studies and learning environment

Higher education is a two-way activity, requiring commitment on both sides. This section
sets out what you can expect of us and what we expect of you in the key areas of teaching

and learning.

1.1. You can expect us to:

1.1.1. provide you with tuition and learning support appropriate to your programme of
study with reasonable care and skill

1.1.2. provide suitable teaching and learning spaces, library and ICT facilities and other
appropriate resources to support your studies

1.1.3. provide clear information about your programme and units of study and give
guidance on what is likely to be required to complete them successfully

1.1.4. encourage a professional and responsible learning environment and suitably
support you academically

1.1.5. provide a range of pastoral support services which you can access to support you
in your studies

1.1.6. return marked work in good time and according to the guidance set out in the
taught and research codes of practice

1.1.7. make reasonable efforts to ensure your programme of study meets the relevant
specification for the appropriate academic year, while also ensuring that it is
informed by, and updated in line with, current research and developments in the
relevant discipline

1.1.8. let you know as soon as possible if we need to alter anything to more effectively
deliver your programme

1.1.9. communicate with you via your University email address

1.2. We expect you to:

1.2.1. take responsibility for your own learning and development, working in partnership
with staff to become a self-reliant, independent learner

1.2.2. work hard and diligently, contributing effectively to your programme and
respecting the needs of your fellow students

1.2.3. take an active interest in all aspects of your programme and ensure you are aware
of updated information

1.2.4. attend educational activities (lectures, seminars, tutorials, laboratory classes and
so on) as are defined in your programme, subject to absence for medical or other
agreed reasons

1.2.5. make appropriate use of the resources available, including staff, library and ICT
facilities, and the shared knowledge of the wider academic community

1.2.6. comply with all University regulations, including the Regulations for the Use of
Library Services and Facilities, the Examination Regulations and the Acceptable
Use Policy for Computing Facilities

1.2.7. act with academic integrity in all aspects of your studies, evidencing your
independent thought, presenting accurate data, complying with ethical obligations
and clearly referencing other people’s ideas

1.2.8. be aware of the information provided about the University and your programme,


http://www.bristol.ac.uk/academic-quality/assessment/codeonline.html
http://www.bristol.ac.uk/academic-quality/pg/cop-research-degrees.html
http://www.bristol.ac.uk/media-library/sites/secretary/documents/student-rules-and-regs/regulations-for-use-of-library-and-facilities.pdf
http://www.bristol.ac.uk/media-library/sites/secretary/documents/student-rules-and-regs/regulations-for-use-of-library-and-facilities.pdf
http://www.bristol.ac.uk/media-library/sites/secretary/documents/student-rules-and-regs/regulations-for-use-of-library-and-facilities.pdf
http://www.bristol.ac.uk/media-library/sites/academic-quality/documents/taught-code/annexes/university-examination-regulations.pdf
http://www.bristol.ac.uk/media-library/sites/infosec/documents/ISP-09.pdf
http://www.bristol.ac.uk/media-library/sites/infosec/documents/ISP-09.pdf
http://www.bristol.ac.uk/media-library/sites/infosec/documents/ISP-09.pdf

1.2.9.

1.2.10.

1.2.11.

1.2.12.

and of where to find more detailed information and guidance, whether electronic
or on paper

complete and submit by the required deadlines any work to be assessed as part
of your programme

participate in the academic community, cooperating with fellow students to
support each other’s learning, and responding to requests to give your opinion
about your learning and other experiences at the University

check your University email account regularly and frequently both during and
outside term time so that you are aware of relevant information in goodtime
have met the entry requirements for the programme for which you are registered
and to be able to evidence these qualifications at any time during your period of
registration as required by the undergraduate and postgraduate admissions
policies

2. Quality and representation

We aim to provide you with the highest possible quality of education. To do this we have a
number of relevant policies in place. We also actively encourage you to get involved and tell
us your views.

2.1.
2.1.1.

2.1.2.
2.1.3.
2.1.4.
2.2.

2.2.1.
2.2.2.

2.2.3.

2.2.4.

You can expect us to:

maintain formal University policies, including regulations, codes of practice and
guidelines, setting out how we manage and support your programme of study
consult your representatives (Students’ Union officers and course
representatives) on any proposed significant changes to the regulations and
policies that govern your programme, to make improvements that will benefit you
and other students

give you the right to be represented in University governance, usually through the
Students’ Union, and encourage student representation on relevant University
committees, boards and working groups

regularly monitor the quality of learning and teaching offered as part of your
programme

We expect you to:

familiarise yourself and comply with relevant University policies and procedures,
including those relating to your programme and the qualification you are working
towards.

take up the opportunities we provide to enable you to give us yourviews

read and understand information we provide about changes that are taking place
and what they mean for you

contribute to internal and external procedures for assuring the quality of learning,
teaching and assessment

3. Openness, accountability and conduct

This Agreement places an expectation upon both you and us to act with integrity, share
relevant information, be accountable for our actions and show mutual respect, as set out in
this section.


http://www.bristol.ac.uk/applicants/media/policy-documents/2020/undergraduate/admissions-principles-procedures-ug.pdf
http://www.bristol.ac.uk/applicants/media/policy-documents/2020/postgraduate/pg-taught-apps.pdf

3.1

3.1.1.

3.1.2.

3.2

3.2.1.

3.2.2.

3.2.3.

3.3

3.3.1.

3.3.2.

3.4

3.4.1.
3.4.2.
3.4.3.
3.4.4.
3.4.5.
3.4.6.

3.4.7.

3.4.8.

You can expect us to:

make publicly available (and regularly update as required) details of the tuition
fees and any other expenses relating to programmes of study offered by the
University

provide you with a fair, equitable and supportive environment in accordance with
the University’s Equality, Diversity and Inclusion policy statement.

We expect you to:

share with the University in a timely manner any circumstances affecting your
study

make sure all tuition fees and other expenses relating to your programme are paid
in time and agree to be bound by our regulations on the payment of fees and
refunds (and the consequences of non-payment) should you cease to be a
registered student at the University

take care, when acting as a student representative on school, faculty or University
committees, to consult fellow students and to represent their views accurately and
in a balanced way

Changes to your programme

Keeping your programme up to date is an important academic endeavour and
where necessary and reasonable we may need to make changes to your
programme. For example, we may need to alter the timetable, location, number of
classes, method of delivery, content, assessment methods or syllabus.

We will not withdraw a programme unless and until all students enrolled on it have
completed their studies, with the exception of programmes which have not yet
commenced.

You can expect us to:

consult you and elicit your views in relation to any proposed material changes to
your programme, taking account of these views in reaching ourdecision

give you reasonable notice on any material changes we decide to make

attempt to minimise any adverse impact that any changes may have onyou.
make arrangements, where reasonably necessary, for you to complete your
original programme.

explore with you, where necessary, the opportunities for transferring to another
programme at Bristol or at another institution

ensure, if you transfer to another programme, that you receive recognition or
credits for any units you have successfully completed

in the event that it is not possible for the University to deliver the education agreed
under this Agreement we will refund tuition fees and other reasonable costs
subject to section 9 of this Agreement.

If between the time of your acceptance of an offer and registering for a programme
at the University we make fundamental changes to it, you will be entitled to
withdraw your application.


https://www.bristol.ac.uk/inclusion/governance-policy-and-guidance/edi-policy-statement/

4. Disciplinary matters, appeals and complaints

A key purpose of this Agreement is to ensure that you know what we expect of you, and you
understand what to expect of us. Our disciplinary procedures and complaints system are
there to address situations where we believe you have breached our rules, or where you
believe we have not acted fairly.

4.1. You can expect us to:

4.1.1. operate a fair and transparent disciplinary procedure as set out in our.
Student Disciplinary Regulations

4.1.2. enable you to make a complaint about matters that affect you and to handle any
complaint fairly, in accordance with our Student Complaints Procedure

4.1.3. enable you to submit an appeal against an academic decision under the_

Assessment Regulations

4.2, We expect you to:

4.2.1. be aware of and comply with University rules and requlations regarding student
behaviour(including in University residences and in the community), attendance
and other matters concerning your time as a student of the University

4.2.2. be aware of regulations relating to your programme whether a taught orresearch
programme, and the Assessment Requlations, including the rules relating to
extenuating circumstances

4.2.3. raise any concerns when they first arise, by giving staff in your school or faculty the
opportunity to resolve them with you in accordance with the
Student Complaints Procedure

4.2.4. contact your course/programme and or other student representatives about any
concerns that are not easily resolved
4.2.5. submit any complaint in a timely manner andin accordance with the deadlines set

out in the Student Complaints Procedure

5. Intellectual property?

5.1. Our intellectual property:

We own or have licensed to us the intellectual property in all course materials produced by
us (or on our behalf) and such materials must only be used for your own personal study
purposes. They may not be shared publicly by you or anyone else, including on the internet,
without our consent in writing. Unauthorised public sharing of University Intellectual Property
will constitute misconduct under the Student Disciplinary Reqgulations.

5.2. Your intellectual property:

As set out in the Intellectual Property Policy for Students we may require that you transfer to
us intellectual property you create during your time at the University. You hereby agree that
where required by the policy, you will enter into the necessary agreements to give effect to
the policy.

5.3. Use of your intellectual property for non-commercial purposes:
In consideration of our obligations under this Agreement, you hereby grant us (the University)

2 UK Government definition of intellectual property


http://www.bristol.ac.uk/secretary/student-rules-regs/
http://www.bristol.ac.uk/secretary/student-rules-regs/
https://www.bristol.ac.uk/media-library/sites/secretary/documents/student-rules-and-regs/Student-Disciplinary-Regulations.pdf
https://www.bristol.ac.uk/media-library/sites/secretary/documents/student-rules-and-regs/Student-Complaints-Procedure.pdf
https://www.bristol.ac.uk/media-library/sites/academic-quality/documents/taught-code/annexes/university-assessment-regulations.pdf
https://www.bristol.ac.uk/media-library/sites/academic-quality/documents/taught-code/annexes/university-assessment-regulations.pdf
http://www.bristol.ac.uk/secretary/student-rules-regs/
http://www.bristol.ac.uk/academic-quality/assessment/codeonline.html
http://www.bristol.ac.uk/academic-quality/pg/cop-research-degrees.html
https://www.bristol.ac.uk/media-library/sites/academic-quality/documents/taught-code/annexes/university-assessment-regulations.pdf
http://www.bristol.ac.uk/academic-quality/assessment/regulations-and-code-of-practice-for-taught-programmes/extenuating-circumstances/
http://www.bristol.ac.uk/academic-quality/assessment/regulations-and-code-of-practice-for-taught-programmes/extenuating-circumstances/
http://www.bristol.ac.uk/media-library/sites/secretary/documents/student-rules-and-regs/Student-Complaints-Procedure.pdf
https://www.bristol.ac.uk/media-library/sites/secretary/documents/student-rules-and-regs/Student-Complaints-Procedure.pdf
https://www.bristol.ac.uk/media-library/sites/secretary/documents/student-rules-and-regs/Student-Complaints-Procedure.pdf
https://www.bristol.ac.uk/media-library/sites/secretary/documents/student-rules-and-regs/Student-Disciplinary-Regulations.pdf
http://www.bristol.ac.uk/media-library/sites/secretary/documents/student-rules-and-regs/Intellectual-Property-Policy-for-Students.pdf
https://www.gov.uk/intellectual-property-an-overview

the right to use intellectual property created by you during your programme and owned by
you for non-commercial purposes. ‘Non-commercial’ means things like educational use,
research use, publication in academic journals, University promotional materials, websites,
exhibitions, prospectuses and catalogues. Our rights will be unlimited in time and geographical
area. We may sub-licence such intellectual property rights to other organisations and
academic institutions for non-commercial purposes. If the work created by you is tangible
(such as a work of art, sculpture or 3D model), we may borrow the work for non-commercial
purposes for a reasonable period.

5.4. Use of your intellectual property for commercial purposes:

We may also use intellectual property created by you for commercial purposes. If we wish to
do this you will be required to enter into a formal licence or assignment with us to permit this.
In these circumstances you will be entitled to a royalty and the amount of this will be
determined under the University’s Revenue Sharing Scheme.

6. Recording of educational activity

We may allow you to record academic teaching in accordance with our Policy on
Live Streaming and Recording Educational Activity.

In exchange for you being allowed to record lectures or other academic teaching and use such
recordings as set out in the policy, you hereby assign to us all copyright in the recordings you
make and all other rights in the recordings of whatever nature.

If you fail to comply with the policy this may be treated as a disciplinary matter.

The policy also covers recordings that we make and/or make available to you.
7. Liability

We will be liable to you for any direct loss or damage you suffer if we fail to carry out our
obligations under this Agreement to a reasonable standard, or if we breach any legal duties
of care that we owe you (including causing death or personal injury by our negligence). This
does not apply if such omission is attributable to your own fault or to that of a third party.

Our liability to you in the case of loss or damage (other than for death or personal injury or
fraud) is limited to a reasonable amount having regard to such factors as whether the damage
was due to a negligent act or omission by us.

We will not be liable to you for events outside our control that we either could not have
foreseen or could not have prevented even if we had taken reasonable care, such as:

a) government restrictions or policy (for example unexpected significant changes to
higher education funding)

b) over- or under-demand from students

c) staff iliness or industrial action

d) severe weather or fire

e) civil disorder or political unrest


https://www.bristol.ac.uk/business/research-commercialisation/for-researchers/commercialise/revenue-sharing-scheme/
https://www.bristol.ac.uk/media-library/sites/secretary/documents/student-rules-and-regs/recording-educational-activities.pdf

f) a public health emergency (for example concern with regard to the transmission of a
serious illness)

In such circumstances we reserve the right to change or cancel all or part of your programme.

8. Our legal obligations

In addition to the principles set out in this Agreement, we have certain obligations under UK
law that may be relevant to you. This section explains how we fulfil these obligations and how
you support us in doing so.

8.1. Data protection

When you join our academic community you give us the right to hold and process your
personal data including sensitive personal data. How we do this is set out in our Student Fair
Processing Notice and in accordance with our obligations under the Data Protection Act 2018.

8.2. We expect you to:

8.2.1. ensure that the personal details we hold about you, including your current term-
time and home address and personal email address, are accurate, and are
updated as soon as they change (this will help us to contact you quickly as and
when needed)

8.2.2. maintain your emergency contact details and confirm whether or not you agree to
the University using the contact in the event of significant concerns about your
wellbeing where there is not an automatic legal right to do so, as outlined in the
Emergency Contact Procedure

8.2.3. protect the authentication details used to access your personal information and
University services. This includes not sharing the password you use to access
University services with anyone, being mindful of fraudulent attempts to steal your
password (e.g. phishing emails) and keeping your University password unique
from other internet services

8.2.4. be aware of our Policy on Live Streaming and Recording Educational Activity so
that you understand your rights and obligations when we record lectures or other
educational activities in which you may be involved

8.3. Immigration requirements

We have legal obligations to comply with UK immigration requirements including monitoring
your engagement with your Programme and updating the government about your attendance
on your Programme.

If you are an international student you must ensure that your immigration status is up to date.
Further guidance is available from our Student Visa Services

8.4. Criminal convictions

‘Unspent convictions’ and ‘protected convictions and cautions’ are defined in the
Rehabilitation of Offenders Act 1974. For some programmes, including, but not limited to,
social work, PGCE and medicine, you will also be required to disclose spent convictions and
cautions that are not ‘protected’ and obtain a check and certificate from the Disclosure and
Barring Service (DBS).


http://www.bristol.ac.uk/secretary/data-protection/policy/students-processing-notice/
http://www.bristol.ac.uk/secretary/data-protection/policy/students-processing-notice/
http://www.bristol.ac.uk/secretary/data-protection/policy/students-processing-notice/
http://www.bristol.ac.uk/students/support/wellbeing/policies/emergency-contact/
http://www.bristol.ac.uk/students/support/wellbeing/policies/emergency-contact/
https://www.bristol.ac.uk/media-library/sites/secretary/documents/student-rules-and-regs/recording-educational-activities.pdf
http://www.bristol.ac.uk/directory/visas/

We require students to disclose any unspent criminal convictions and cautions that are not
‘protected’ when applying to us, or if these arise during their studies. We conduct fair
procedures for dealing with students who disclose criminal convictions either before or after
registration.

9. |If things don’t work out

We anticipate that your relationship with the University of Bristol will be a happy and fulfilling
one on both sides. Occasionally, however, things don’'t work out and a student leaves their
programme without completing it.

The relationship, and this Agreement between us, will end if either you withdraw from the
University or we require you to withdraw for any of the reasons set out below.

We may require you to withdraw from the University, and reserve the right to terminate our
relationship with you, in writing, with immediate effect if:

a. you fail to comply with our Student Disciplinary Regulations or any of the other
policies that apply to you

b.  your Faculty Board of Examiners makes a decision, based upon your academic
performance or lack of attendance, that you should not be permitted to continue
with your programme

c. The Dean of your faculty makes a decision that you be required to withdraw
following a Registration Review Panel in accordance with the Regulations and
Code of Practice for Research Degree Programmes

d. you fail to pay your fees in accordance with the Student Fees Regulations

e. you are expelled from, or refused admission to or membership of, any
organisation that you are expected to belong to or participate in as part of your
programme, or you fail to meet fithess-to-practise criteria for the profession for
which you are training

f. your circumstances change between your acceptance of our offer and the start of
your programme such that, in our reasonable opinion, our offer is no longer viable

g. we become aware of information about you that we were previously unaware of
and that, in our reasonable opinion, makes it inappropriate for you to study on
your programme

h. it comes to our attention that you have failed to provide us with all relevant
information, or have supplied false or misleading information, in relation to your
application

I. your behaviour represents a significant risk to the health, safety or welfare of
yourself or others, as detailed in the Support to Study Policy andProcedure

J- your continuing registration at the University puts us in breach of any of our legal
obligations to comply with UK immigration or other legalrequirements

If we require you to withdraw from the University for any of the reasons set out above, and you
disagree with the decision, you will have the right to appeal under the

Assessment Regulations or submit a complaint under the Student Complaints Procedure
dependant on the reason for the requirement to withdraw.

If you withdraw, or are required to withdraw, from the University, you must:
a  stop studying on your programme


https://www.bristol.ac.uk/media-library/sites/secretary/documents/student-rules-and-regs/Student-Disciplinary-Regulations.pdf
http://www.bristol.ac.uk/academic-quality/pg/cop-research-degrees.html
http://www.bristol.ac.uk/academic-quality/pg/cop-research-degrees.html
http://www.bristol.ac.uk/academic-quality/pg/cop-research-degrees.html
https://www.bristol.ac.uk/media-library/sites/secretary/documents/student-rules-and-regs/Student-Fees-Regulations.pdf
https://www.bristol.ac.uk/media-library/sites/secretary/documents/student-rules-and-regs/Support-to-Study.pdf
https://www.bristol.ac.uk/media-library/sites/academic-quality/documents/taught-code/annexes/university-assessment-regulations.pdf
http://www.bristol.ac.uk/media-library/sites/secretary/documents/student-rules-and-regs/Student-Complaints-Procedure.pdf

b. immediately return your student identification card, together with all property
owned by us, to your faculty office

C pay all outstanding fees immediately

d leave the University and any University accommodation (any contract you have for
University accommodation will terminate in accordance with its terms)

Any action we take under the above provisions will not restrict our ability to take any other
action against you that we have the right to take, should this be necessary.

10. Notices

Any legal notice given under this Agreement will be in writing. Any notice will be sent by email
to you at your University email address or, if you have not yet registered, to whatever emalil
address you have provided us with. We may also send any notice to either your term-time or
your home address as appropriate.

We consider notice to have been served when the information has been delivered by hand,
or 48 hours have passed after if it was posted (if sent by pre-paid first class post) or sent by
email. Please note your obligation to keep your contact details up to date.

Notice to the University should be addressed to the Registrar by email, pa-
registrarsoffice@bristol.ac.uk, or at Beacon House, University of Bristol, Queen’s
Road, Bristol BS8 1QU.

11. General Legal Provisions

This Agreement is personal to you; you are not permitted to transfer it, or assign any of the
rights and obligations under it, to a third party.

These terms and conditions, and the documents referred to in this Agreement, are the entire
understanding between you and us about your programme. They replace and/or override any
other undertakings or representations, communications or documents issued by us, either in
writing or orally.

If either you, or we, do not insist on a particular right under this Agreement being fulfilled, this
does not invalidate any of the rights set out in the Agreement, or the obligation to fulfil them or
ability to enforce them. If any section of this Agreement becomes void, illegal, invalid or
unenforceable, this will not affect the legality, validity or enforceability of the other sections.
Each Party intends that the terms of this Agreement will not be enforceable by any third party,
by virtue of the Contracts (Rights of Third Parties) Act 1999.

References to statutes or regulations include any amendments made from time to time to
those statutes or regulations. The Agreement is governed by, and in accordance with, the laws
of England and Wales and is subject to the non-exclusive jurisdiction of the courts of England
and Wales.

12. Your right to cancel


mailto:registrarsoffice@bristol.ac.uk

12.1.

12.2.

12.3.

For the purposes of the Consumer Contracts (Information, Cancellation and
Additional Charges) Regulations 2013, if this Agreement is a ‘distance contract’ or
and ‘off premises contract’, you have the right to cancel your acceptance of it within
a period of 14 days after you have accepted the terms of this Agreement without
giving us any reason.

To meet the cancellation deadline, it is sufficient for you to have sent your
cancellation before the 14 day period has expired. You must clearly state your
decision, by means of a letter sent by post or email, or by completing our online
model cancellation form. If you use the online form we will acknowledge receipt of
your notice by email without delay.

If you exercise this right to cancel we will reimburse to you all payments you have
already made without undue delay and not later than 14 days after the day on which
we are informed about your decision. We will make the reimbursement using the
same means of payment as for your initial transaction, unless you have expressly
agreed otherwise. You will not incur any fees as a result of the reimbursement.


http://www.bristol.ac.uk/media-library/sites/secretary/documents/student-rules-and-regs/contract-cancellation-form.pdf
http://www.bristol.ac.uk/media-library/sites/secretary/documents/student-rules-and-regs/contract-cancellation-form.pdf
http://www.bristol.ac.uk/media-library/sites/secretary/documents/student-rules-and-regs/contract-cancellation-form.pdf
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e Data protection policy

e Emergency Contact Procedure

e Student Fees Regulations

e Student Intellectual Property Policy
e Student Protection Plan
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