
Is this a wellbeing 
concern? 

Is this a 
professionalism 

concern? 

ButtonWellbeing InfoWellbeing Info Button
Professionalism 

guidance 
Professionalism 

guidance 

YES

Please complete a Student 
Referral form

Please complete a Student 
Referral form

If you have a serious concern 
about the student's behaviour 
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Student finance support

These issues can all affect student wellbeing.
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WORRIED ABOUT A STUDENT? 

Is it an emergency?

YES

For life threatening 
emergencies call 999. For 

other crises see the 
emergency help pages
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Is the student already receiving support? 

NO

Good support in 
place

No
Yes but not 
adequate

No further action, 
check in with them 
over time, remind 
them re available 

sources of support

1. Email the relevant year lead/Academy Dean*

2. Speak to the student and ask them to self-refer to wellbeing, or seek consent to refer on their behalf (if you are worried you may refer without 
consent, but it can limite the interactions of the wellbeing team)

3. Check the student has contacted their own GP if appropriate and/or encourage them to do so

* In your email include "CONFIDENTIAL STUDENT QUERY" and use student number if known. 
Please tell us your name, the student of concern, and a brief summary including whether the student is 
aware you are contacting us. Please let us know what you would like to happen next (advice/referral/
meeting etc)

If at any point the answer is 'I'm not sure' please speak to 
the Year Lead, Academy Dean or Senior Tutor for advice. 
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