
SPILL ACTION

(petrol, diesel, central heating oil, lubricating oil, mineral oil, 
vegetable and plant oil, heavy oil i.e. bitumen, solvents i.e. 

paraffin, waste oil, chemicals, firewater, flood water)

For more information please contact Sustainability on 0117 928 9100

Contain the spill if 

safe to do so

Prevent fire

Alert others in the area

Clean up the spill as per 

procedure ‘Pollution (Spill) 

Emergency Response 

Procedure.’

•Call the Environment Agency if spill has entered a surface water drain (sometimes marked in blue) 0800 80 70 60

•Call Wessex Water if spill has entered a foul sewer (sometimes marked red) 0345 600 4600

•If you are unsure about the type of drain call both When you call be ready with:

• The site address

• The type of substance spilt

• The quantity of substance that entered the drain

• A contact telephone number

Hazardous

Stop flow of the spill if possible 

and safe to do so
Close taps and valves, attempt to 

plug leaks. Use gloves.

Keep fire, sparks or heat sources 

away from the spill

• Stop the spill entering the drains

• Use absorbent materials to create 

a dam around the spill confining it 

to the smallest possible area

• If there is a risk of the spill entering 

drains use mats to cover the drain 

entrance

Inform Security (0117 

3311223 or X 112233) 

who will contact

The Environment 

Agency (Surface water 

or combined drains) 

0800 80 70 60

Wessex Water (Foul or 

combined drains)

0345 600 4600
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Have you stopped the spill entering 

the drains? 

YES
NO

Can the spill be cleaned using a spill kit? 

YES NO

Inform Security (01173311223 

or x 112233) who will put into 

place an emergency 

response 


