Overall Priorities 
More than 1800 students chose their top five student experience priorities from a selection of 15 options. The graph shows the percentage of students selecting each option as one of their top five priorities.

What doesn’t work well?

As an optional free-text question, we asked students if there was anything not included in the set of priorities that they felt needed improvement. 519 students (28% of survey respondents) supplied a response. These have been grouped by themes.
Feedback, access to resources, timetable, quality, mode of teaching, workload
Food prices, study spaces, safety, access
Reduce volume of emails, communicate more clearly
Shorter waiting times, transparency on limits to how services can help, Langford support
Better awareness of different groups’ needs (e.g. mature students), freedom of speech, accessibility
Hardship and cost of living support
Increase availability, improve quality

What works well?

As an optional free-text question, we also asked students was there anything they felt worked particularly well and we should keep doing. 375 students (20% of survey respondents) provided comments. These have been grouped by themes.  
 Different methods (online, formative, timed, etc.)
Food and drink deals, Senate House
Clear, punctual, thorough, by email
Range and variety of activities and groups
Feedback, quality, recorded lectures, support, unit choice options, online classes

Column1	
Make it simpler to find and book non-educational events	Reduce the number of apps I need to use	Make it easier to access financial support	Make it easier to access career support	Provide opportunities to make friends and socialise	Provide resources/guidance for finding private accommodation	Improve wellbeing support	Increase amount, quality and value of university allocated accommodation	Record more teaching activities and upload them as soon as possible	Improve the consistency of personal tutor support	Communicate essential information using relevant methods	Increase the availability of bookable study spaces	Make it easier to find information and complete common tasks	Provide consistently high quality, accessible teaching	Make my assessment timetable  available sooner	0.19946524064171123	0.20213903743315509	0.22352941176470589	0.23475935828877006	0.24224598930481284	0.27433155080213906	0.31016042780748665	0.31871657754010696	0.35347593582887699	0.37058823529411766	0.38181818181818183	0.39786096256684494	0.43048128342245989	0.43636363636363634	0.62352941176470589	


Number of responses	
Students' Union	Financial Transparency	Year Abroad	Visa	Climate Responsibility	Finding Information	Careers	Disability Support	Personal Tutoring	IT	Sport	Libraries	Private Accommodation	Platforms and Systems	Transportation	University Allocated Accommodation	Financial Support	EDI Issues	Community Building	Health and Wellbeing Support	Communication	Industrial Action	Assessments	Campus Facilities	Course	3	4	4	4	7	8	11	13	13	16	17	18	19	21	22	25	25	26	28	39	40	73	74	79	151	



Number of responses	
Holidays	Student Feedback	Private Accom	Finding Information	Transportation	Financial support	Disability Support	Students' Union	University Allocated Accommodation	Library	Sport	Systems and platforms	Assessments	Personal Tutors	Support Teams	Study Spaces	Careers	Health 	&	 Wellbeing support	Campus Facilities	Communication	Societies/Community Building	Course	1	1	2	3	3	4	5	8	9	11	12	13	15	16	18	22	30	33	37	45	50	118	



