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Aim: To model the mental health system in BNSSG to forecast and understand the 

affects of COVID-19 on services and patient outcomes.
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Background

■ Increasing demand for mental health services due to COVID-19  

(direct/indirect)

■ New demand: Healthcare workers, people affected by the social and 

financial consequences of lockdown, bereavement, and virus anxiety.1,2

■ The NHS-funded mental health system is not currently configured to meet 

this demand. 

■ If demand cannot be met at the appropriate level of need then the 

severity of need may escalate, resulting in increased pressures for more 

specialist and scarce resources

■ Few examples of modelling of mental health services pre and current 

COVID

■ Method needed to understand how the changing profile of demand 

brought about by COVID-19 may manifest in the system, and potential 

interventions to best mitigate any negative impacts. 
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Thanks for listening
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