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	This sheet provides information on, and a request to be interviewed for a research study.


What is the purpose of the study?

GP appointments in England are shorter than in most other countries. This means patients don’t always have time to discuss all their problems fully with the doctor. The University of Bristol are trying a new online form that patients fill in before they see the doctor. This lets them explain the reason for their visit before they go. XXXX surgery are helping us try out the new form. When people make an appointment, they can fill in the form and we will see if doctors and patients find it helpful.
Why have I been asked to take part in the study?

You have been asked to take part because you had a doctor’s/nurses appointment today with Dr. X/nurse xxx at XXXX surgery. All Dr. Xs/nurse xxxs patients this week got sent an online form before their appointment. Dr X/nurse xxx should have used the form during your visit today. We hope the form was easy to fill in and helped you get the most out of your visit, but we can only find this out if we ask you. A researcher at the University of Bristol would like to interview you to find out if the form was helpful. So they can remember what you say, they will tape record the conversation and make a written record of it.
What would taking part involve?

In the online form we asked for your phone number and for you to let us share this with a researcher. If you gave us your number, a researcher will call you to see when you are free. If you didn’t give us  your number but want to take part, just let Mairead Murphy know by contacting her on the details at the bottom of this form to arrange an interview. The interview will take about 45 minutes, and we can do it wherever suits you best; by phone, at your home, the surgery, or the University offices in Clifton.  

If I take part, will the contents of my interview be kept confidential?

Yes. Your GP will not be told what you say and we will not use your name when we tell people about the research. All information will be held securely at the University of Bristol and only the research team will be able to see it. Audio recordings will be transcribed by a Bristol University approved transcription company with a confidentiality agreement in place. Encrypted audio recordings will be uploaded to Transcription Services via a secure website. Audio recordings will be destroyed within one year of the study ending. After the study ends, the transcribed information will only be kept for 5 years, unless you give permission for it to be held for longer and shared with other researchers, subject to approval by Bristol University. You don’t have to give us permission to keep it longer. We will ask you what you would like us to do with your information at the start of the interview.
What are the possible benefits and disadvantages of taking part?
There are no direct benefits to you from taking part. But by taking part you will be helping us to try to improve patient care which could eventually benefit all NHS patients. There are also no disadvantages, apart from giving up your time. You will get any travel costs paid back, plus a £20 shopping voucher as a thank you for your help.

Do I have to take part?

No. Taking part is up to you. Even if you gave us your number on the online form or if you contact Mairead Murphy for more information, you still don’t have to take part if you don’t want to, and even if you arrange an interview you can change your mind at any point without giving a reason.
Who is running and has funded the study, and what if I have a complaint?
The study has been funded by the National Institute for Health Research and is a collaboration between the NHS and the University of Bristol. It has been reviewed by an Ethics Committee to ensure it meets ethical standards with regards to patient safety and confidentiality. If you have a complaint about this study, please contact your practice or Professor Chris Salisbury at c.salisbury@bristol.ac.uk
	Please contact me, Mairead Murphy, if you have any questions

Phone: 07841 434 525

Email: mairead.murphy@bristol.ac.uk
For more info on how we store your data: www.bristol.ac.uk/COACStudy 
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	GDPR statement:

The University of Bristol is the sponsor for this study. We will be using information from you in order to undertake this study and will act as the data controller for this study. This means that we are responsible for looking after your information and using it properly. The University of Bristol will keep identifiable information about you for three months after the study has ended. We will keep consent forms, which contain your signature, for five years after the study has ended. We will also keep anonymised information (which cannot be linked to you in any way) for five years after the study has ended, unless you give express permission for us to keep it for longer. 

All information collected during the research will be kept confidential in accordance with the General Data Protection Regulation (GDPR) (EU) 2016/679. As a university we use patient information to conduct research to improve health, care and services. As a publicly-funded organisation, we have to ensure that it is in the public interest when we use information from people who have agreed to take part in research.  This means that when you agree to take part in a research study, we will use your data in the ways needed to conduct and analyse the research study. Your rights to access, change or move your information are limited, as we need to manage your information in specific ways in order for the research to be reliable and accurate. If you withdraw from the study, we will keep the information about you that we have already obtained. To safeguard your rights, we will use the minimum personally-identifiable information possible.

Your GP practice is the data processor for this study. This means that they will process your data under the instruction of the sponsor (University of Bristol). The University of Bristol research team will not know your name or be able to see your medical record and your GP practice will only share information from your medical record with the researcher where you have given prior consent for this information to be shared. Your GP practice will always keep your name, NHS number, address and other contact details confidential and will not pass this information to the University of Bristol.

Information collected through interviews or the online forms completed by study participants will be stored on secure University of Bristol servers, and will only be accessed by your GP practice and the University of Bristol research team, unless you give express permission for it to be shared with other researchers. If you provide a phone number, this will be stored separately from the information on the forms. The information provided by you or shared from your medical record may be reviewed for monitoring and auditing purposes by individuals from the University of Bristol or regulatory authorities.
If you wish to raise a complaint on how we have handled your personal data, you can contact our Data Protection Officer who will investigate the matter. If you are not satisfied with our response or believe we are processing your personal data in a way that is not lawful you can complain to the Information Commissioner’s Office (ICO).

You can find out more about how we use your information by contacting the chief investigator for this study (mairead.murphy@bristol.ac.uk) and/or the University of Bristol Data Protection Officer (data-protection@bristol.ac.uk).
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